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MEMORANDUM g

Ocie ine i :
wh a}n road yderabg dt_y’ hgvmg Its registered office at Plot No 7 & 8, Nagarjuna Hills
ich CXpression gh Il unless ¢ be r. » [elangang, | ia (hereinafier referred to as “The Epf;
Successors anq a351gns) of the Oy CPUBNaNt to the copgey o

Aditya Biyl, Education Trust

950 (EI:StWhlle Bombay Pyp|ic St Act 1950) having it regist

§K Ahire Marg, Worli, Mumbaj — 400030 for its initiatiye MPower
ower” which eXpression shal|

: unless it be Tepugnant to the context or
ude its successors and assigns) of the OTHER PART

ublic Trust Act
-4, Aditya Birla Centre,
(hereinafter referreq to as

meaning thereof deemed to

incl

A. The Entity through its college
Technology, Dental Education,

Aditya Birla Education Trust through its initiative “MPowe

to mental illness and advocate prevention and provide services to people affiliated with menta]
health problems/illness. This initiative aims to Create awareness, advo.ca!te prevention, t_'o.ster
education and provide holistic services. MPower provides various cl}mcal and non-chmcgl
services relating to mental health, to their client’s, customers,.orgamzatlons and ger}eral public
The Entity realizing the need to provide better access to quality mental health services, due to
increase in the mental health problems in people of all ages have approached MPower and the
Parties have mutually agreed to collaborate and co-opera

te to set up Mental Health Club at the
i i | Health amongst students.
lleges following under the Entity to promote Menta .
SBe(ljs(Zdeipon the agove representations the Parties have mutually agreed to record this
understanding in writing in this MOU.

provides education in the field of Pharmacy, Ploytechnic,

r” aims to alleviate stigma related

NOW THEREFORE, IT IS AGREED BY AND BETWEEN THE PARTIES HERETO AS
FOLLOWS:

.. Collaboration

Entity wishes to collaborate with Mpower and set up the Mental Health Club at following
The En
Colleges as per the table below:

Sr. | College Name Address
N : Sri Vishnu Educational Society,(BV
"1 | Shri Vishnu College of Pharmacy . |
I N gir:tl B Seetha Polytechnic College ga-:;lpi(;“\efgi:h)n(j;iern Iz:;av :d\?;
N | 7 ; oy a ) ) )
: : YUBiy lnst:tultecoflTeec hnology Bhimavaram. Andhra Pradesh
4 Vishnu Dental Colleg

| BV Raju College | 534206
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The Parties have agreed to collaborate during the term of ¢

conditions set out herein and hay his MOU as per th
€ agre . s € term
GLE greed to carry out their responsibilities as set out i:] e
IS

Scope of Work

The Parties hay i

ieects et:h?l;n::ll]lgezrlsgreeg to establish a Mental Health Club where the students of The

el and they shail contribute towards various mental health related

R uring the year as detailed in Annexure 1. The services related to mental
provided as detailed in Annexures 2, 3, 4, 5 and 6 annexed herewith '

;lt])le; and Responsibilities of The Entity
. .tohseplrsen;:iti \i};all ensure proper support and. permission to start Mental Health Club in order
o }:ell;ess and provide the right intervention towards the mental health.
: ‘H i Ctly sha ensure all arrangements for operation and implementation of Mental
ea ub e_m_d.eﬁ'ectlvely co-ordinate with MPower for all deliverables and smooth
con(iuct of activities organized by Mental Health Club without any overlap between various
requirements from MPower.
3.3.The Entity shali Provide ventilated classroom with all facilities and amenities required for
condu.ctmg activities of Mental Health Club and shall be responsible for upkeep and
cleanliness of the premises that are occupied by MPower.
3.4.The Entity shall obtain express consent from the Students participating and becoming
members of the Mental Health Club.

Financials
The Parties shall fulfill their respective obligations solely at their own cost. The Parties agree

that except for carrying out its obligations under this MOU, neither parties will have any
financial obligations to pay each other for the services provided/conducted by MPower.

Term and Termination
This MOU shall be effective from 08/04/2024 and shall be valid for a period of 1 year till

07/08/2025 unless terminated as per the provisions herein contained. This MOU can be
terminated by either party by giving 30 days’ notice to the other party.

Confidentiality - .
The Parties shall maintain the highest degree of confidentiality and keep confidential all

sensitive, personal and identifiable information of tile Stufients, information relating to the
affairs of the parties, policies, information about their services, technology, financial details,
rmation regarding students and the_ cpunsellmg given to their\ and' all papers and
records in physical or electronic form containing such mf(?rmftlon .mcludmg this MOU
(hereinafter collectively referred to as “Conﬁdfentlal Information”) which may be ?nowrti. to
them during the course of this MOU. The Parties agree to use this Conﬁdentilelll infonnation

nly in a duly authorized manner in the best interest of the parties and share the information
(o)nlil, with the students, employees, consultants, auditors etc. strictly on need to know basis or

i rcement authorities. The Parties shall not use or
“fhen requ"e'df(l))r}rlnz(t)g: t:fgi:] icr)g ;l)zxye(l:i?ring or even after the termination of tliis MOU). (b)
dlSFIOSG ot lll: Il survive the expiration or termination of this MOU. (c). The Enilty agrees and
i " l: I not require MPower to disclose or demand any infonnation rf.:lam;g to
confint® tha't 'lt SC? elling from the Psychologist or any of their personal, identifiable or
LSRG gn from MPower which amounts to breach of con

fidentiality
iti informatio . and The
S dat? i\(/)IrPower except without express consent in writing from the students
obligations 0 btain such consent from the students

Entity shall duly facilitate to 0

security info

MPower is carrying out its obli lt'i\g‘risvlugd: ;l:;
nd or nature. The Entity f/ fthe d\ﬂo\: .e g
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Limitation of Liability

The Entity acknowledges and agrefesngiuli(ti
‘ i ] . 0 a L

MOU without any con%gegeﬂo\?iSHNU s
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agrees that MPower s ; . ' .
ot lnss Ofpr()ﬁto(::cc,rc:?l?llr T§H$]€‘|llzab!c for any dlrgct', indirect or conse_qucnlfal losses, damages
arising out of providing servi X n(:nty ot tbiany biitytor anything, directly or indirectly
hligations by MPawerund Cels' under this MOU‘. provisions ofan)./ services or carrying out its
agrees thatexcent for (he e ert 1;)5 MOU or any.lhmg arising in r?lﬂﬂ?ﬂ to this MOU. The Entity
fiave ariy: otheriuty, obli f:!“rl utions as .parllcularl.y dgtalled in th?S‘MOU. MPower shall nol‘
The Enti y, obligations, or any kind of obl.lgatlon's or liabilities whatsoever, towards

ntity or any third party. The Entity agrees to indemnify and hold MPower. its Trustecs.
Emplo_yees. agents and service providers harmless and indemnified from any and all claims
lncludmg third party claims, damages, losses, costs, EXpenses, suits, proceedings. actions or
prosecutions etc. suffered or incurred by MPower arising out of or in the course of fulfilling its
obligations or its association in Mental Health Club or services provided under this MOU or
for any breach of any terms and conditions of this MOU or for any reasons on part of The Entity

other than arising due to wilful misconduct, gross negligence & breach of terms and conditions
solely on part of MPower and its Psychologist..

8. Intellectual Property Rights
8.1.Nothing in this MOU shall be deemed to give any right or license to one party to use other

party’s name or logo or any other intellectual property rights in any manner whatsoever,
except as authorized under this MOU or with the specific written approval of the other
party. MPower shall be eligible to display information on its social media handles, its

websites, its pamphlets, brochures, books, and newspaper advertisements, or any other
medium of public communica tion with The Entity and information

tion showing its associa
or achievements pertaining to

Mental Health Club.
8.2. MPower shall provide creatives to The Entity for circulation to the Students for creating

their awareness and participation in MPower mental health programs and to generate

greater penetration amongst the Students.
e, marks, logos, etc in MPower’s

8.3. The Entity hereby expressly allows MPower to use its nam
creatives as per sub clause 8.1 above, and the marks and logos provided by The Entity
(“The Entity Intellectual Property”) shall remain the intellectual property of The Entity and

accordingly for such use, MPower shall not be held liable for any infringement claims
related to such intellectual property. The Entity hereby agrees to indemnify MPower against
any and all claims (including third party claims) arising with respect to The Entity
intellectual property, for aforesaid use.
8.4. All the contents, images, graphics, animations, audios, videos marks, logos, etc. used for
promotion and digital engagement shall remain the intellectual property of MPower
(“MPower Intellectual Property”) and neither The Entity nor their employees, agents,
students or representatives shall have the right to use, disseminate or distribute any such
material without the prior written consent of MPower except in the manner as agreed
any rights to the MPower Intellectual Property

herein. The Entity shall not at any time claim
nor disturb or cause to be disturbed any rights or ownership of MPower to the MPower

Intellectual Property.

9. Force Majeure
MPower shall not be expected to perform its obligations under this MOU where performance

is affected by Force Majeure or any other reasons beyond its control such as, but not limited t

fire. flood. insurrection, industrial disturbance, inevitable accidents W;ir (undeclared ;
dccla_\re.d)“ power. internet and system failures, legal prohibitions ;iots or gov ol
restrictions. impact of Covid or any other epidemics etc. - S

10. Non Exclusive
il;xc:%pT as expres.sly provided otherwise in this MOU, The Entity acknowledges and agrees that
1e service provided by MPower are non-exclusive and MPower shall be Zligible lg providae

services to third parties.
for SRI VISHNU EDUCATIONAL SOCIETY
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This MOU or any rights or obligations hereunder shall not be assigned either fully or i
a party without prior consent, in writing, of the other Party. 1 part by

12. Amendments

Either party may request changes to this MOU. Any changes, modifications, revisions or
amendments to this MOU which are mutually agreed upon by and between the parties to this MOU

shall be incorporated by written instrument, and effective when executed and signed by all parties to
this MOU.

13. Relation Between the Parties

This MOU is on a principal-to-principal basis. Nothing in this MOU shall be deemed to

constitute a partnership or agency or any such relationship between the Parties hereto, for any
purpose whatsoever.

14. Representation and Warranties

MPower expressly disclaims any representation or warranty or guarantee with respect to its
Services under this MOU or their suitability for any purpose or any accuracy or level of
performance, whatsoever, except as expressly mentioned in this MOU. MPower’s services
being absolutely voluntary and without any fees, charges or cost to The Entity or anyone else,
MPower specifically disclaims any claims of liabilities, costs, charges, damages or actions for
any accuracy or level of performance or non-performance on part of the Psychologist or

MPower in performance of its duties or obligations or anything arising out of or in the course

of its association and obligations under this project without any wilful misconduct or gross

negligence solely on part of MPower and its Psychologist.

15. Disclaimer:

ABET expressly disclaims any representation or warranty or guarantee with respect to its
Services under this MOU or their suitability for any purpose or any accuracy or level of
performance, whatsoever, except as expressly mentioned in this MOU.

16. Applicable Law and Jurisdiction

This MOU shall be governed by and construed in accordance with the laws of India. All

disputes between the parties arising out of this MOU are subject to exclusive jurisdiction of the
Courts in Mumbai.

17. Entire Agreement
This MOU along with all the Schedules, Annexures etc. shall constitute the entire Agreement

between both the parties and shall supersede all prior MOUs and understandings, both written
and oral, between the Parties with respect to the subject matter hereof.

For The Entity For MPower
Shri Vishnu Educational Society Aditya}rr'\[%lfﬁ("lpcation Trust
M! ’(3\# // \ \
| R = | /
‘ WSS/
YINAD Zoy
Name: Name: M-Parveesi Shaikh
Designation: Designation: VP Operations Mpower

Witnesses: Witnesses:




ANNEXURE 1

Process Flow of Mental Health Club

m‘;‘»‘v::w“l‘l collaborate with an existing student body to run the mental health club in The Entity. OR
4 wi work towards forming a new student body to run the mental health club in the respective
college with the support of college faculty & staff.

I}I\e Mental Health Club will be run by college students for college students under the supervision of
power.

MPower shall provide the name and logo for running the Mental Health Club across all The Entitys
with which MPower shall collaborate with to run the Mental Health Club and the same shall be adopted
and used by the students to run the Mental Health Club in their College and all the intellectual property
rights in the name and logo of the Mental Health Club shall remain with MPower.

A calendar of events would be planned with the students and execution of the calendar will be the
responsibility of the club members in coordination with Mpower.

All the students who are members of the Mental Health Club shall use the MPower app and should
encourage other students to use MPower App services if needed

MPower shall provide Certificates to the students who are the members of Mental Health Club at its
own discretion.

The Students of the Mental Health Club shall do one street play/event annually. The Script of the Street
play shall be provided by Mpower.

The existing mental health club members would have to appoint and hand over the club to the new club
members before their exit from The Entity to keep the Club running year after year.

The club members will have an opportunity to make a city-wise chapter of the Mental Health Club.




X Helpline. The Entity understands and acknowl hat Helpli
services are . - naerstands and acknow edges that He pune
not exclusive to The Entity and open to general public as well as other Clients /

> ?F:Set(:ime'rs / partners of MPower and their students.
' condi:i:::lysggre;s“tha-t the Help.lin,e, access shall be available to the students subject to” terms and
? and “privacy policy” available at MPowerlon|.abet.co.in, as revised from time to
ime. The Entity confirms its acceptance to the said terms and conditions and Privacy Policies for
Helpline services to its Students,
?1 - The caller dials a toll free number 1800120820050

Th? _Enti?y Understands and acknowledges that Students calling the helpline may experience a
Wwaiting time before getting connected to the Counsellor and The Entity agrees that such waiting

time shall not in any manner constitute any deficiency in services or breach of any obligations on
part of MPower under this MOU.

Calls that have been disconnected / abandoned before being connected to the therapist will not be
called back by the therapist or anyone at MPower.

ONE TO ONE ONLINE COUNSELLING

1. One to One Online Counselling on audio or video shall be available on prior appointment on a

24 x 7 basis. Appointments will be available on 1% come 1% served basis for first 25 students.

A maximum of 2 Counselling Sessions per student of 45 to 50 minutes’ duration per session
shall be available.

2. The process flow for counselling Sessions shall be as follows:
(a) The Students shall call the helpline and speak with the therapist
(b) If the therapist or student feels they need long term therapy and from the same therapist,
the therapist will give an appointment to the student at a mutually convenient time and
date.

(c) The counsellor will send a confirmation email to the student along with the link for the
online session.

(d) The student will also be sent a consent form to be digitally signed before the start of the
session.

(e) The student will be covered by the package for 2 sessions.

(f) Should the student wish to continue counselling after 2 sessions, they will be charged
directly by Mpower at standard rates.

3. The Students shall be attended to for One to One Online Counselling only at after submitting a
detailed intake / consent form as per Annexure “ */” _”, to the MOU as may be applicable.
The Consent / intake form can be provided either by the student himself / herself in case of
student being Major with sound mind or for Students being minor or of unsound mind by his /
her legal guardian / nominated representative or any other person legally and validly authorized
to give consent on his / her behalf (“NM”). The The Entity confirms its acceptance to the terms
and conditions in the consent / intake forms for One to One Counselling services to its Students.

4. The need and type of counselling to be provided to the Students, shall be as per the need as
solely assessed to by the Psychologist at Mpower after screening of the student. The Entity

agrees and confirms that they have no objection to such Counselling given to the concerned
Students by Mpower.

e —

OTHER TERMS AND CONMSTSRINASHNU EDUCATIONAL SOCIETY /40 \I!




k-
of its helpline/ Counselling by the Students and The

) Calls/ Counsellin
Entity understands that Students should not rec9rd thfa Proce;)edltrﬁisbzf‘;};i‘z iary or by his / hegr
Sessions nor calls recorded shall be shared or disseminated by

. < .a' .
relatives / other contacts to any third person or through social medi 4 in this MOU It

' ' i e Entity as define ,
Services under this Agreement 1s only for the.stutc:)e::; :i](t‘(;ll-'hand ents}:lre hat only stu fents/aval

shall be the sole responsibility of the The Entity . ot be liable for
the Services of Mpower and no other person avails the Sf:rwces. Mpowef;g::—lv?ces ore availed
any deficiency in service or any other matters or liabilities whatsoever, !

by any unauthorized persons. ;
Counselling referred to in this Annexure are non- clinical (_Jounsqlllng
Beneficiary is in need of Psychiatric Consultation, the Beneficiary will be
The Centre situated in Mumbai, Bangalore and Kolkata, Pune or Mpower-

Mumbai.
i i or
. The Entity agrees that all the reports, records, data, information, and any other data

information provided by the Students related to the Services Provided to therp by Mpower, Sht;”
be solely the Property of Mpower and Mpower shall be eligible to retain them as per the
statutory requirements or for the purpose of providing further services to Students, whether n
association with The Entity or otherwise, as per the requirements at Mpower.

The Entity understands that students should use a secured line connection for availing Mpower
online Services of Counselling. .
The Entity understands that despite safety measures taken there are chances of breach in

security in technology. The Entity undertakes that The Entity or the students shall not hold

Mpower, its Psychologists or therapists, Employees, agents and affiliates responsible or liable

for any breaches of confidentiality of students personal identifiable or sensitive information or

data or any data or information pertaining to the mental health and services to the students of
The Entity due to calls to helpline or 1 on 1 Counselling without any deliberate attempt on part
of Mpower, its Psychologists, Employees, therapists, agents and affiliates.

Right to Deny Service : 1) MPower reserves the right to deny or discontinue providing Services
as per this MOU to any Students, in the event where the Customer or his/her nominated
representative misbehaves or misconducts or mistreats any personnel of MPower or any
person/staff associated with MPower or creates an unhealthy atmosphere in the vicinity of
MPower which is likely to affect the goodwill of MPower (2) MPower may cease to schedule
sessions, if a referral made to inpatient treatment by MPower’s Psychologist/Psychiatrist, and
the Customer refuses that referral. MPower may also cease to conduct sessions for the
Customer, if the Sessions by the Mpower are deemed to be non-beneficial to the Customer by

MPower’s Psychologist for any particular reason.

Mpower does not permit recording of any

Services. In case a

referred to Mpower-
The Foundation in

tor SRI VISHNU EDUCATIONAL SOCIETY
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* ANNEXURE 4

SURVEY

questions developed at MPower for understanding
of the mental health needs of college going students.
The survey questions sh

all be shared with students of The Entity via email through a third Party

Platform and The Entity shall assist MPower for conducting the said survey. y

3- MPower shall have all the rights to use, display, present or publish the survey report on social,
digital, print, electroni

C, visual or any other media, advertisements, articles includilr)ll%s‘(::(l;;;
articles, hoardings, publish in Books, Journals, Magazines, Pamphlets brochures etc. pu

i i urpose
MPower, its management on their own or in coordination with somefother Agte‘:l;y ;::;2; [; gund
of promoting MPower, MPower’s activities anji programmest or for any
appropriate by MPower authorities and MPower’s managgmt:n ;merated P — suc!'l
4. All the content used for conducting the survey and the data g R ettty —aBstheir
. survey shall remain the intellectual property of MPower an

] 4 i . . f ]
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ANNEXURE 5

E-NEWSLETTER

1. The Entity shall prepare E-Newsletters to
2. MPower shall provide assistance to Th :

3. The Entity shall not be entitled to use the name and logo of MPower in its newsletter without taking
prior consent from MPower

4. All the contents, images, graphics, used in the e-newsletter shall remain the intellectual property
of The Entity. Further The Entity alone shall be liable and responsible for any third party claims
arising out of the content published in the e-newsletter, including any intellectual property rights
claims.

be circulated amongst the students of The Entity
e Entity for creating content for the e-newsletter

Authorisea Sigiiats,.
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